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O U R  S T O R Y

We are the UK’s premier memorial 
jewellery and glass art studio.  
Our stunning designs are modern, 
timeless and comforting. The quality 
of our work is exceptional. 

For more than 25 years we have been 
trusted to make the most personal 
and precious pieces of jewellery and 
artwork. Our highly skilled team of 
master craftsmen do all of this by  
hand in our own studio using 
traditional tools and techniques.  
It’s the only way to do it. 

Our passion and capability keep us at 
the forefront of our industry, ensuring 
our exclusive designs are the very best 
available. We are extremely confident 
that you will not find better quality 
anywhere else.

Our founder Siobhan, regarded as a  
true master of fused glass and jewellery  
design, personally invites you to visit 
our inspirational studio to meet our 
fantastic team and see what we do.
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O U R  P R O C E S S

Having developed our process since 
1997, we ensure that from the moment 
you choose your tribute, you can feel 
safe in the knowledge that your piece is 
being created in house by our experts 
who respect and understand the impact 
of a lost loved one within a relationship, 
family and community. 

Using one teaspoon of ash or a pinch 
of hair, we lovingly create your stunning 
tribute to your chosen design. Your loved 
one’s ashes or hair are expertly placed 
within the design whilst being made. 

Our highly skilled team handmake your 
design to order, just for you. Designs with 
glass are placed in our kilns and heated to 
high temperatures where the molten glass 
encapsulates your loved one’s ashes forever 
in the artwork or gemstone. Diamonds 
and gemstones are all handset to our 
exceptional standards.

Once your unique tribute is made, the 
quality is checked and certified. We then 
beautifully package your piece which 
completes our process.
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With over 150 unique and exquisite designs  
to choose from, our Memorial Jewellery is 
handmade to our exceptional standards by our 
master craftsmen who make each piece to the 
size, design, and precious metal of your choice. 

Whether you are looking for a design with glass 
and ashes, a solitaire diamond ring, a heart shaped 
emerald necklace, a classic plain memorial band or 
an eternity ring with rubies or sapphires, we have 
collections for every preferred style of jewellery.  
We also have more discreet designs where the 
ashes or hair are not visible.

Our jewellery is hallmarked by the Birmingham 
Assay Office. We also certify every piece that 
we make, this is our guarantee that the ashes 
that have been provided are the ashes used to 
make your piece. Our jewellery includes optional 
engraving, allowing you to make your chosen  
piece even more personal. Rings are engraved  
on the inside, pendants, charms and cufflinks  
are engraved on the back, charm beads are 
engraved on the bead cap.

M E M O R I A L  
J E W E L L E R Y  
C O L L E C T I O N
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VIEW ALL 
150+ DESIGNS 

& PRICING 
ONLINE
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G L A S S  A R T  M E M O R I A L S

Our stunning Glass Art Memorials and keepsakes are exclusively handmade in our Sussex based studio.

We have a fabulous tactile selection of keepsakes including comfort pebbles and Christmas decorations to choose from 
which can be displayed or held in the hand.

Our rainbow bridge and butterfly designs are beautifully crafted tributes that add colour and have incredible reflective qualities.

Our glass wall art includes tactile textures and copper inclusions, as well as gold and silver iridescent glass for that extra 
special touch.
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VIEW ALL 
150+ DESIGNS 

& PRICING 
ONLINE
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W H Y  C H O O S E  A S H E S  W I T H  A R T

OVER 150 UNIQUE 
DESIGNS

PERMANENTLY  
LOW PRICING

STUNNING  
GLASS ART

TRADITIONAL  
TECHNIQUES

ASHES TO DIAMONDS,  
EMERALDS, RUBIES & SAPPHIRES

WE CAN MAKE  
CUSTOM DESIGNS

SECURE PROCESS  
FOR ASHES

FREE PERSONALISATION  
AND DELIVERY

Our large range is 
exclusively designed  
and made in house.

We keep our prices 
permanently low, ensuring you 

always have the best price.

Our glass art is handmade 
by our founder, renowned 
glass artist Siobhan Jones.

Handmade to the very 
highest standards in  

our own studio.

Our diamond & gemstone 
range are exceptional & 
surprisingly affordable.

We are master craftsmen. 
If you want something 

custom, just ask.

Your ashes never leave our 
building. We don’t use 3rd 

parties to make our designs.

We don’t charge extra for 
standard personalisation  

or mainland delivery.
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F R E Q U E N T LY  A S K E D  Q U E S T I O N S

How can I order from you?  Full details on how to order are on  
the next page of this brochure.

How long does it take to make my memorial?  Orders take 
approximately 10 working days to complete when ordering online 
and 20 working days when ordering using any other method.

Can I come and see you?  Yes, you can pop in or make an 
appointment. We have a consultation room and many samples 
available to see and try on. We will also take you through the 
process we use to make your pieces.

For those that cannot visit, please book a video consultation, watch 
the video on our website or take the virtual tour of our studio.

Will I be able to see the ashes in the pieces?  All designs made 
with glass have visible ashes. Our Secrets Jewellery Collection is 
designed to be more discreet and personal, so the ashes or hair 
are hidden within the piece and not visible.

Can I have more than one person’s ashes or hair in a piece?  
Yes, we regularly do this.

How much ashes are needed to make a glass art memorial or 
piece of cremation jewellery?  One teaspoon is required for  
each item made. We return unused ashes with your finished 
piece. If using hair, a pinch is required per piece.

Can I bring all my ashes to you if I don’t want to open them and 
remove the required amount of ash?  Yes. Please bring them to 
us or we can arrange a courier to pick up the urn or ashes box.

How do I know that my piece contains my loved one’s ashes? 
Our entire process is quality assured and each piece is certified  
to guarantee the ashes that are within it are those of your loved  
one. Appointments can be made to see the ashes being placed 
into your piece.

What is the warranty on my jewellery?  Our jewellery comes 
with a 12-month manufacturing guarantee. Please read full 
warranty details on our website. Should you ever damage  
your piece, we do have a repair service and can repair any  
piece without issue.

How do I pay for my chosen piece?  If ordering online, we will 
take payment at checkout (Klarna Pay Later financing options 
available at checkout).

If ordering through our postal service, we will call you when  
the ashes arrive to confirm your order and take payment.

If ordering in person, we take payment when placing the order.

Do you make custom designs?  Yes. We can design and make 
custom jewellery or artwork. Please get in touch to discuss  
your ideas with us.

Do you work with Resin?  Resin is a pourable plastic. Whilst  
there are many companies that use this for memorials, we don’t 
believe it is suitable as resin discolours in the sun, will shrink  
over time, and is easily damaged by water, soap, cosmetic  
and cleaning products. 
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O R D E R I N G  I N S T R U C T I O N S

Ordering with us is very easy and there are 4 options to choose from as follows:

PLACE YOUR ORDER ONLINE  
Choose your pieces online and place 
your order through our secure website. 
We will then send you an ashes collection  
pack (if you don’t already have one) which 
 includes everything required to get the 
ashes to us including a prepaid returns 
envelope. Items ordered online take 
approximately 10 working days from 
receipt of ashes to complete. We can 
achieve such a quick delivery time  
when ordering online because we start 
making your jewellery straight away. 

ORDER WITH VIDEO CONSULTATION 
If you are unable to visit but would like 
a similar experience, you can book a 
video consultation where we can show 
you our designs, answer any questions 
you have and take all the pain out of 
ordering remotely.

ORDERING IN PERSON 
Come and visit our beautiful studio and 
showroom and order in person. We love 
people visiting us and we have lots of 
samples for you to see and try on. 

ORDERING WITH POSTAL PACK 
If you don’t wish to order online or in 
person, you can order with the order 
form at the back of this brochure. 
Pricing is available on our website. 
Please add one teaspoon of ashes 
for each item in the sealable bag we 
provide. Send the order form and ashes 
to us in our prepaid returns envelope. 
When we receive the ashes, we will 
call you to confirm all details and take 
payment. Your order will be ready in 
approximately 20 working days. 

Should you want some privacy when 
viewing our collections, we will happily 
book our consultation room for you.
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Item Name Gem  
Colour
Jewellery

Size
Rings  
& Art

Precious Metal
Options below

Chamber Marker
‘Secrets Only’
Heart, Star or  
Paw Print

Engraving for Jewellery
(30 characters rings, 15 characters pendants, 20 characters on cufflinks and beads)  
Note: Engraving for the Charm Bead and Cherish Ring are in capital letters only.

Eg. Cherish Ring Pink P 18ct Rose Gold – A L W A Y S B Y M Y S I D E F O R E V E R X X

1

2

3

4

5

6

For postal pack orders, please complete the form below.  
Should you have any questions, please call us on 01903 216425.

To order more items please attach another sheet

Name: 

Address: 

Postcode: 

Telephone No: 

Email: 

Name of Deceased: 

Precious Metal Options: Please note: 

Our Comfort Pebble and Christmas Decoration products have a choice of silver or gold 
leaf engraving infill. When ordering these products please specify your choice under 
the precious metal option section.

Silver 9ct Yellow Gold 9ct Rose Gold 9ct White Gold

18ct White Gold18ct Yellow Gold 18ct Rose Gold Platinum

O R D E R  F O R M
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